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Introduction

Established in 1896, The Brisbane Golf Club is a premier This handbook brings together information essential for an
golfing experience thanks to the vision of our founding enjoyable golfing and social experience and outlines our
members and those that follow in their footsteps. shared understanding of the traditions and contemporary

For more than 125 years members have enjoyed and cared conventions that are the heart and soul of the Club.

for our Top 100 championship golf course and heritage-listed We appreciate you taking the time to browse through
clubhouse. the handbook and recommend following links to further
information located on the Club website. You can also
contact any of our staff with further questions and

At the Brisbane Golf Club, you can connect with members
and staff in a friendly and respectful environment, where

contemporary standards of dignity, fairness and equity comments.
are upheld.
We inspire each other to be the best that we can be on
and off the course and together we create an exceptional Geoff Kuehner
experience for everyone, every day at the Club. CEO
Communication channels
The Club uses multiple channels to share information — Read the Notifications section on the MiClub App.
about forthcoming events, results, course works and policy — Like or following The Brisbane Golf Club on Facebook.
changes. Here’s how you can keep up to date with general — Like or following The Brisbane Golf Club on Instagram.
happenings around the Club: — Check the noticeboards in the Clubhouse foyer and
— Check your emails for invitations to golfing and social locker rooms.

events. — Look out for BGC stories in Inside Golf magazine
—  Visit the BGC website Information about Club programs available in the Clubhouse foyer.

and plans.

— Read the public news about our successes.
— Loginto to the Member’s section on our BGC website or
app.
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Trading Hours

Facility Days Hours

Clubhouse Every day 9.00am to 6.30pm

Office Monday to Friday 8.00am to 5.00pm
Monday 8.30am to 6.00pm
Tuesday to Sunday 6.00am to 6.00pm

Golf Shop * Public holidays 6.00am to 6.00pm

*Note: From 1 May to 31 August each year

From 1 September to 31 October and 1 March to 30 April each year the closing time is
extended to 6.30pm.

From 1 November to 28 February each year the closing time is extended to 7.00pm

Driving Range #

Monday 8.30am to sunset
Tuesday, Thursday, Friday, Saturday* 6.00am to sunset
Wednesday, Sunday 6.00am to 5.30pm
Public holidays 6.00am to sunset

*On Saturday the driving range is restricted between the hours of 6.00am to 8.00am and
10.30am to 12.15pm to Members playing in the competition.

East Green Every day Sunrise to sunset.

West Green Every day Sunrise to 8pm

Garden Room Every day 6am to 6.30pm (Mondays from 8.30am)
Every day 10.30am to 6.30pm

Members’ Lounge

“Note: Staff on duty Wednesday and Saturdays, and Captain’s Challenge Fridays. Food
and beverage can be purchased from the Garden Room, or table service is available using
me&u.

Course and Spare Holes

Monday 9.00am

5.30am or when sunrise permits to

Tuesday to Sunda
v v 30 minutes after sunset
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Trading Hours

Competition and social golf times

Mondays

— Course opens at 9.00am with social golf all day
commencing from the 1st tee.

— If aMonday is public holiday, the course will open from
6.30am.

— Other events are sometimes held on a Monday.

— Course closes 30 minutes after sunset.

Tuesdays

— Social play from sunrise to 6.00am. Right of way must be
given to course staff when playing. Golf at these times
cannot interfere in any way with a competition. Nine
holes maximum.

— Compulsory competition from 1st and 10th tees from
7.00am — 8.52am.

— Optional competition from 1st and 10th tee from
11.30am - 12.50pm.

— Social play available from both tees after 3.15pm.

— Course closes 30 minutes after sunset.

Wednesdays

— Social play from sunrise to 6.00am. Right of way must be
given to course staff when playing. Golf at these times
cannot interfere in any way with a competition. Nine
holes maximum.

— Compulsory competition on 1st and 10th tees from
6.30am - 8.22am.

— Compulsory competition on 1st and 10th tees from
11.00am - 12.52pm.

— Social play available from both tees after 3.15pm.

— Course closes 30 minutes after sunset.

Thursdays

— Social play from sunrise to 6.00am. Right of way must be
given to course staff when playing. Golf at these times
cannot interfere in any way with a competition. Nine
holes maximum.

— Compulsory competition on 1st tee from
6.30am - 8.22am.

— Optional competition/social play from 10th tee
6.30am - 8.22am.

— Optional Competition/social play from 1st and 10th tee
11.00am - 12.52pm.

— Social play from 1st and 10th tees after 3.15pm

— Course closes 30 minutes after sunset.

Fridays

— Social play from sunrise to 6.00am. Right of way must be
given to course staff when playing. Golf at these times
cannot interfere in any way with a competition. Nine
holes maximum.

— Optional competition/social play on 1st tee from 6.30am.

— Exception - Captains Challenge is a compulsory
competition.

— Social play available from both tees after 3.15pm.

— Course closes 30 minutes after sunset.

Saturdays

— Social play from sunrise to 6.00am. Right of way must be
given to course staff when playing. Golf at these times
cannot interfere in any way with a competition. Nine
holes maximum.

— Compulsory competition on 1st and 10th tees from
6.30am - 8.22am.

— Compulsory competition on 1st and 10th tees from
11.00am - 12.52pm.

— Social play available from both tees after 3.15pm.

— Competition for Men and Women according to the
website and app.

— Course closes 30 minutes after sunset.

Sundays

— Social play from sunrise to 6.00am. Right of way must be
given to course staff when playing. Golf at these times
cannot interfere in any way with a competition. Nine
holes maximum.

— Optional competition/social ply on 1st and 10th tees from
6.30am - 8.22am.

— Optional competition/social play on 1st and 10th tees
from 11.00am to 12.52pm.

— Social play available from both tees after 3.15pm.

— Course closes 30 minutes after sunset.

This schedule will be revised from time to time to suit various

events throughout the year. Refer to the timesheets for

additional information.

Course closures

The course Is closed from time to time during weather events
such as electrical storms.

Members must:

— Cease playing immediately and return to the Clubhouse
when the siren is sounded. Failure to do so results in
immediate disqualification. Seeking shelter in the toilets
is permitted.

— Abide by Club Committee decisions to close the course
during inclement weather. Refer to Course Closed Policy.
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Booking processes

All players should report to the Golf Shop at least 20 minutes
prior to their round or before they start practising or use the
spare holes.

Members are to:

Make a tee time in advance.

Arrive at the tee at least 15 minutes prior to the tee time.
Check in at the Golf Shop upon arrival.

Be ready to tee off at the designated tee time.

Ensure play is from the correct tee markers if playing in a
competition.

Guests

Guests, accompanied by Members, are welcome within the
following guidelines. Guests are not permitted on Tuesdays
before 11.00am, Wednesdays and Saturdays before 3.15pm
without the prior consent of at least one of the following people:
Men’s Captain, Women’s Captain, CEO, and Director of Golf.

The Captain’s Challenge is included as a guest round. On a guest
day, guests only need pay the competition fee. On other days,
including the Captain’s Challenge, the guest pays the Member’s
guest fee and the competition fee if playing in a competition.
A guest is, therefore, eligible to win a competition.

House Accounts

Members can set up a direct debit to keep their house
account in credit. Contact the Office to make this
arrangement. Use your Member FOB when making a purchase

Locker Rooms

Lockers are available to Members for a fee and can be hired by
arrangement by contacting the office.

Return Club towels after use, if removed from the locker
rooms.

Place used Club towels in the towel baskets located
throughout the locker rooms.

Do not store golf clubs, pull carts or any other equipment

— Call the Golf Shop if running late so that playing partners
can be notified, and advice if another tee time is required.
— Use one set of clubs per person.

Cancelling bookings

Advise your playing partners by calling them or sending
them a text message if you change or cancel your tee

time within 24 hours of your tee time. Member contact
information can be obtained from the Member Directory on
the website or App.

Guests are not permitted to play in Honour Board or major events.

Members are to:

— Pay the appropriate guest fee at the Golf Shop before
teeing off.

— Ensure that the same guest does not play more than 7
times in a calendar year. The Golf Shop will block guests
from the booking sheet after they have played 7 times.

— Beresponsible for your guests and fully acquaint them
with the requirements regarding dress and behaviour.

from your house account. Keep your house accounts in credit.
A minimum balance of $50 is recommended.

in locker rooms.

— Item not placed inside lockers are to be stored safely and
be kept tidy.

— Store securely any items of value. The Club is not
responsible for lost or stolen items.

— Do not use any golf equipment for putting, chipping or
any other golfing activity in the locker room.
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Dress Code

The Club’s dress code applies to Members, guests, and staff

of all ages once they drive through the front gates, and it
applies across the car park, the Clubhouse and surrounds,
the course, and the practice facilities.

Members can remind each other of the value they place on

dress standards by courteously approaching others who are

not compliant.

Staff are authorised by the Club Committee to prohibit

access to the golf course, locker rooms, Golf Shop, practice

facilities, and Clubhouse if a Member and/or guest fails to
meet the requirements of the dress code.

Changing of all items of clothing must be confined to the

locker rooms, apart from shoes, jackets, pullovers, and wet-

weather attire.

Acceptable Attire
On the course and when utilising the practice facilities

— Clean, neat, and tidy golfing attire, of a style like the
apparel stocked in our Golf Shop.

— Men must wear a collared shirt, tucked in, with a belt and

visible socks if wearing shorts.
— Golf shoes should have soft spikes.

In the Clubhouse and surrounds

— Clean, neat, and tidy golfing attire or casual attire.

— Enclosed footwear, however, women may wear fashion

sandals.

Car Park

The front gates open when sunrise permits at approximately

5.30am and close at approximately 8.30pm. While every
effort will be made to ensure the car park is empty, if you
find yourself locked in, please contact GMR Security on
0412 984 002. A call out rate may apply.

Golf hats, caps and visors must be removed upon entry
to the Clubhouse.

Shirts may be worn ‘tucked out’ if they are designed to
be so worn.

At functions and dining

Smart casual attire unless otherwise stipulated on the
invitation.

Denim is acceptable provided it is not torn, ripped/holey
or of a dirty worn-out appearance.

Unacceptable Attire

The following clothing items are not permitted on the course
and practice facilities, in the Clubhouse, and surrounds.

Blue denim (unless attending for functions and dining)

Cargo pants (long or short), trousers or shorts with

a drawstring or elastic waist, board-shorts, baggy or
below-knee length shorts

Tracksuits, gym, or active wear (unless attending the
Movement Space)

Leggings/jeggings (unless worn under a skirt/skort when
playing golf, or with a dress that extends to the thigh)
Singlets, tank-tops, and tee-shirts

Garments displaying advertising or slogans (discrete
brand-name and club logos excepted)

Rubber thongs, slides, clogs, flip-flops, sandals.

Members are to:

Drive within the car park at 10 km per hour or less.
Watch for pedestrians.
Park away from the manicured grass areas.

Park away from the Jacaranda Gardens wedding
ceremony area, unless otherwise directed.
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Code of conduct

INTRODUCTION

The Brisbane Golf Club is proud of its long-standing
traditions, high standards, and the spirit in which the game
of golf is played. The Club provides a safe, respectful, and
welcoming environment for all members, guests, and staff.
We promote high standards of etiquette and behaviour and
the Club does not tolerate inappropriate or abusive behaviour
by anyone at the club, recognising that such behaviour can
negatively affect the Club’s reputation and the experience of
others. Itis a privilege to be a member of the Brisbane Golf
Club and all members, their guests, and visitors are expected
to uphold the integrity of the game and respect the course,
their fellow players, the staff, and the Club .

This Code of Conduct (the Code) has been developed in
accordance with the Club Constitution® which gives the
Board powers to determine and manage all aspects of
member conduct including the imposition of penalties for
breaches of the Code. The Code supports the Club’s duty to
provide a safe and healthy work environment for its staff and
ensures everyone can enjoy the amenities provided in a safe,
enjoyable and responsible manner!.

APPLICATION OF THE CODE

The Code applies to all Members of the Brisbane Golf Club
and sets out the Club’s expectations of its members, their
guests and visitors®. Members are responsible for their
guests’ conduct and may face consequences if guests
breach this Code. Members, guests, and visitors are deemed
to accept the Code of Conduct when they enter the Club
premises.

The Code is actively monitored by the Club and its members,
applying it at all times when Members, guests and visitors
are on the Club premises. If a breach occurs, the Board may
initiate disciplinary action, which may include refusal of entry,
verbal or written warning, suspension or termination of
membership.

At Reciprocal Clubs their Code applies but if none exists,
the BGC Code of Conduct applies. Reported breaches
at Reciprocal Clubs by BGC members may also result in
disciplinary action by BGC.

MEMBER RESPONSIBILITIES
Each member shall:

11 Treat all staff and fellow members, guests and visitors
with courtesy and respect.

111 Members have no authority to instruct or
reprimand staff in job performance and duties.

1.2

1.3

14

1.5
1.6

17

1.8

1.9
110

1.1
112
113

114

115

116

Comply with Club signage and the directions of Club
employees.

Be familiar of and comply with Club Policies,
Procedures, Local rules etc.

Respect the rights of others to enjoy the Club’s facilities
and services whilst showing due consideration to the
needs of others.

Refrain from disorderly or disruptive behaviours.

Not harass staff or other members or guests.

1.6.1 Harassment is defined as an act of continued
unwanted and annoying comments or actions of
one party or group, including threats and demands
and behaviour that is intended to humiliate or
intimidate.

Not behave in a rude orimmoral manner, including the
use of insults, gestures, excessive profane language,
or other such misbehaviour with the intent or effect of
causing offence.

Accompany their guests at all times, ensuring guests
adhere to all Club Policies.

Consume Alcohol responsibly.

Not bring or possess illegal materials, or substances
while on Club premises.

Accept penalties and decisions with grace.
Report breaches of the Rules to Club management.

Represent the Club responsibly at all times.

1.13.1 Not tarnish the reputation of the Club or bring it
into disrepute.

Stay safe & respect all.

1.14.1 All Members and their guests are to abide by all
directional and access signage throughout the
Course in the interests of workplace health and
safety.

Play in the spirit of the game.

1.15.1 AllMembers and guests are expected to play in
the spirit of honesty, fairness, and sportsmanship,
respecting the Rules of Golf, fellow players,
officials, staff, and volunteers.

Dress Appropriately.

1.16.1 It is expected that the standard of dress for
Members and guests at all times reflects the
dignity of the Club and complies with the dress
code set down in the Club Constitution.
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117 Play by the Rules.

1.17.1 Members are required to familiarise themselves
and abide with the general entry conditions for
all competitions including the specific entry
conditions for individual events, the current Rules
of Golf, and Local Rules.

118 Care for the course by ensuring course etiquette is
followed at all times, ensuring that all Club property is
treated respectfully.

It is the Boards intention that both Members and their guests
be given the opportunity to enjoy their time at the Club in

a respectful and comfortable environment. This Code of
Conduct is intended to ensure that this is the case for all who
attend the Club.
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Competition golf

Members are required to familiarise themselves with the
general entry conditions for all competitions including the
specific entry conditions for individual events, the current
Rules of Golf, and Local Rules.

The Match Sub-Committee reserves the right to alter the
date of, cancel, or vary any competition.

Rules of Golf

The Rules of Golf provide a common language and
framework for enjoyable competitions within and across
clubs. Cheating in competitions is not tolerated

Members are expected to:

— Abide by the Rules of Golf.

— Direct questions relating to the Rules of Golf to the
player’s marker, the Men’s Captain or Women’s Captain,
the golf professionals/staff in the Golf Shop, or a
knowledgeable Member.

— We highly recommend having access to the latest Rules
of Golf App on your mobile phone.

Local Rules

— Read the temporary Local Rules printed on the back
of scorecards, in the MiClub App, and posted on the
noticeboard outside the Golf Shop.

— Members should not tick yes to qualifying for an Honour
Board or major event unless they are available for all the
final rounds.

— Choose to play from any of coloured tee markers on
competition day.

— InHonour Board events, Captain’s Challenge, and
Monthly Medal use the coloured tee markers for the
competition play displayed on MiScore or on your
scorecard.

— Inform the Golf Shop staff if you wish to play from a
different tee to the designated daily tee prior to teeing
off. Your handicap will be updated to which tee was
chosen in the MiClub App and scorecard.

— Practice is not permitted on the course being played
for the competition unless prior to a match play
competition, if approved in event terms and conditions.

Pace of play

A steady paced round is an important feature of golf. We aim
to play a round of golf in 4 hours and 10 minutes.

The pace of play is monitored during competition play. If your
group finishes over 13 minutes behind the group ahead it will
be flagged in Pace of Play reports to the Club Committee.
Refer to the Pace of Play policy.

— Play ready golf where all players go to their balls as
quickly as possible, and if safe to do so, prepare to play
their shot. While waiting to hit, players should survey
their shot, select their club, and stand at their ball ready
to hit when it is their turn.

— Keep up with the group in front.

— Repair all pitch marks and study the line of your putt
while waiting your turn.

— Exit the green promptly and to the rear or side on
completion of the hole.

— Mark your card/score on MiClub app at the next tee, but
tee off first if safe.

— Play a provisional ball if it is likely that your ball may be
hard to find in the rough or trees, or is likely to be out of
bounds.

— Assist other players by watching where their ball stops.

— Use up to 3 minutes to search for a lost ball.

— Consider other players on the course by not moving,
talking, or making noise whilst other players are about to
play.

— Pick up your ball when cannot score any points.

— Pick your ball up in a 4BBB competition when you cannot
score better than your partner.

— Submit your score as soon as possible at the completion
of your round.

Trophies

Competition trophies are funded through Club and Member
donations. On winning a trophy, please contact the donor of
the trophy to thank them for their donation as a matter of
courtesy. Member’s contact details can be obtained from the
Directory on the website or app.

The Brishane Golf Club Members Handbook
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Playing Terms and Conditions

TERMS AND CONDITIONS

These Terms and Conditions govern Your use of the course,
its surrounds, and the playing of golf at Our Club. Together

with any other policy of the Club, these Terms and Conditions

create alegally binding agreement between Us and You
and will apply each time You play golf or use Our facilities.
You agree to comply with and be bound by the Terms and
Conditions each time You use Our facilities.

DEFINITIONS AND INTERPRETATIONS
In these Terms and Conditions:

Claim includes a demand, claim, action, dispute or
proceeding made or bought by or against the person,
however arising and whether present, ascertained,
immediate, future or contingent.

Club means the Brisbane Golf Club and any of its facilities
provided.

Loss means any damage, loss, cost, liability or expense of
any kind and however arising, including penalties, fines and
interest whether prospective or contingent and any amounts
that for the time being are not ascertained or ascertainable.

Membership Fee means the fee charged by Us to You for
the use of the Club, as amended from time to time.

Polices means the following policies of the Club:

— Players Personal Liability insurance policy;

— Golf Cart Guidelines;

— Privacy Policy;

— Course Closed Policy;

— Extreme Conditions Weather Policy and Playing
Guidelines and Safety Practices;

— Gender Policy; and

— Smoking Management Plan,

and any other policy of the Club that may exist from time to
time.

You, Your, Yourself means each person using the Club.

We, Us, Our means The Brisbane Golf Club Inc.

USE OF THE CLUB

— In consideration of You paying the Membership Fee, We
agree to You (and any of Your guests) using the Club for
the purpose of playing golf in accordance with these
Terms and Conditions.

— Where required by the Club, You must book each time
You wish to play or use the Club’s facilities through the
facility nominated by Us from time to time.

YOUR ACKNOWLEDGEMENT

You acknowledge and agree that:

— You accept all liability each time You use the Club;

— You will be liable for any damage to the Club’s property
or any injury, death or damage to another person caused
by You or Your guests;

— We may cancel any use of the Club at any time for any
reason;

— You have read and understand the Rules of Golf listed on
Our website (as updated from time to time) and agree to
be bound by them;

— You have read and understand Our Policies and agree to
be bound by them;

— the Club may set local rules and the committee may
make recommendations relating to the playing of
golf, and You agree to be bound by such rules and
recommendations; and

— You may not be covered under the Club’s insurance
policies.

LIABILITY AND INDEMNITY

Liability

— Your use of the Club is entirely at Your own risk, for
which We will not be liable. It will be Your responsibility to
ensure the safety of Yourself and guests when using the
Club.

— The Club will not be liable for any Loss suffered by You or
Your guests, unless such Loss is caused by a negligent
act or omission of the Club.

— The Club will not be liable for any damage to any of Your
equipment or property due to Your use of a motorised
cart (either owned by the Club or You).

Indemnity

(a) You hereby indemnify the Club for any Claim arising
from or in connection with Your use of the Carts.

CHANGES TO TERMS AND CONDITIONS

— You can review the most current version of the Terms
and Conditions at any time. We reserve the right to
amend these Terms and Conditions from time to time.

— Your continued use of or access to the Club following
the change of any Terms and Conditions constitutes an
acceptance of those changes.
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FAILURE TO COMPLY

If You fail to comply with these Terms and Conditions,
or with any Policies, We may, without limiting any other
cause of action, refuse to provide You or Your guests
with access to the Club for any period.

GENERAL

You must not assign Your rights under this document to
any other party .

This document embodies the entire agreement between
the parties and supersedes all previous understandings,
documents, warranties and representations on the
subject matter of this document.

This document is subject to the laws in Queensland.

If the whole, or any part, of a provision of this document
is void, unenforceable or illegal, it is severed to that
extent and the remainder of this document shall remain
in force.
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Course care

Course care Is an important aspect of Club membership.
The investment we make in developing a high-quality course
is undermined by players ignoring their responsibility to
adopt effective course care habits.

Bunkers

Please ensure bunker care is completed every time a bunker

isin play.

— Enter and leave bunkers at their lowest point and walk
directly to your ball via the flat portion of the bunker.

— Smooth or rake all marks in a bunker.

— Leave the rake in the centre of the bunker, parallel with
the line of play near the point at which you entered the
bunker and on a flat area, never on a slope.

Sand buckets

Please carry a sand bucket or dispenser and place sand in
divots.

— Fill divots with sand level with the turf.

— Collect a sand bucket near the tee boxes at Holes 1, 2,
10 and 11.

— Refill sand buckets from containers the around the
course.

— Return the sand buckets to the collection area near the
Golf Shop.

— Do not leave sand buckets in the car park.

Flagsticks

Please adopt careful practices to avoid damage around the
hole and across the green.

— Do not drop the flagstick on the putting surface.

— Lower the flagstick by club, or by hand.

— Place the flagstick in the centre of the cup.

— Remove the flagstick when taking your ball out of the
hole.

Motorised Carts

Motorised cart membership provides members with
unlimited personal use of a motorised cart whenever they
play, unlimited range balls for use on the driving range, and
golf club storage in the Golf Shop.

We are committed to ensuring the safety of members,
visitors, guests, staff, and the public. The privilege of driving
amotorised cart on the course is at the discretion of the
CEO and can be refused or revoked at his sole discretion.
Refer to the Guidelines and Safety Policy provided for the
use of motorised carts on the course. Use the link below for
Safety Policy.

Pull / push buggies

Pull / push buggies are available free of charge from the Golf
Shop and Members are welcome to use their own buggies.

— Cross greens with care and without stopping, well away
from other players’ lines of putting.

— Park pull / push buggies at the rear or side of the greens.

— Return the pull / push buggy to the Golf Shop after use

The Brishane Golf Club Members Handbook
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Practice facilities

Driving Range

Use of the driving range is restricted on Saturdays during

the hours of 6.00am to 8.00am and 10.40am to 12.15pm to
Members playing in the competition. Non-members are only
permitted to use the driving range prior to a paid round of
golf or during paid golf tuition with the above mentioned time
restriction also applying.

Members are requested to:

— Hitinside the ropes that are clearly visible on the tee.

— The shorter hitting area on the left side between the
building and driving range is for golf tuition only.

— Refrain from hitting golf clubs you know will or
might exceed the boundaries of the driving range.
Consideration of our neighbours and their safety is
paramount.

— Record your name, date, and time in the driving range
register, located at the driving range, if you hit a ball out
of bounds. This information ensures the Club is fully
insured and removes you from any liability. The register is
located in a box near the distance markers. Please let the
golf shop know if you can’t locate it.

— Use only driving range balls hired by the purchaser and
only on the driving range the day of purchase.

— Do not remove driving range balls from the Club.

— Return range buckets to the Golf Shop after use.

— Note that the Golf Shop reserves the right to limit the
size of range buckets issued in busy times.

— Fillall divots with sand at the completion of your session.

Spare Holes

— Play spare holes as a normal golf hole using a maximum
of two balls at a time.

— Range balls on not to be used on the spare holes unless
in tuition.Give way to Members playing through.
— Care for the spare holes the same as holes 1to 18.

East Green (Front of Clubhouse)

— Use for putting only
— Do not chip or use driving range balls.

West Green (Near 10th tee)

The West Green is open and lit until 8.00pm each night. The
following terms and conditions around the after-hours use of
this facility apply.

— Only members are permitted to use this area after
sunset.

— Junior members must be accompanied by an adult after
sunset.

— All other areas of the golf course are closed after sunset.

— Use the West Green after sunset in the company of at
least one other member, and always carry a charged
mobile phone.

— The front gates are generally locked at 8.30pm. If you
find yourself locked in, please contact GMR Security on
0412 984 002. A call out rate may apply.

— Staff may not be present at the Club and in an
emergency call triple O.

— Be mindful of other golfers and wait until the green is
clear before chipping or pitching.

— Use the lower part of the West Green for putting, and
the higher part of the green for chipping.

— Do not use driving range balls.

Movement space

The movement space is open seven days a week from
approximately 6.00am to 6.00pm (when locker rooms are
open) for the use by Members and guests.

Members and guests are welcome to use the area
unsupervised for warming up or warming down after a

round of golf. Other uses must be supervised. For further
information contact Matt Winkley via winkfit@winkfit.com.au.
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Safety and wellbeing

The Club is a place of high standards of etiquette and
behaviour. Staff and members are treated with dignity and
respect. Members have no authority to instruct or reprimand
staff in job performance and duties.

Comments and behaviour deemed inappropriate by staff
and members are potential disciplinary matters. The Club
Rules include a disciplinary process for conduct unbecoming
of a member.

Alcohol consumption

The responsible service of alcohol is a responsibility shared
by both the Club and its members. Our staff are trained

in the Responsible Service of Alcohol and actively promote
responsible alcohol consumption by all.

Mobile phones

— Mobile phones should be left on silent during your round
of golf and afterwards in the Clubhouse.

— Conversations should not be placed on speaker at any
time.

Lost property

— Leave found articles at the Golf Shop.

Smoking

To ensure the health and comfort of Members, smoking
(including vaping) is not permitted at the Club in any indoor
area, or at outdoor eating and drinking areas.

— Designated outdoor smoking areas are located in the
car park, both balconies of the Clubhouse, and unmown
sections of the golf course.

— Do not throw or leave cigarettes, cigars or matches
anywhere on the golf course.

Around the course

To provide a safe and pleasant environment for golfers
and staff:

— Abide by membership category playing rights. Six-day
Members are welcome in the Clubhouse, and the West
and East Greens. The Golf course, driving range, and
spare holes are not available to six-day Members on
Saturdays.

— Play the course in numerical order of holes unless
otherwise advised.

— Wait until players are out of range or out of a position of
potential danger prior to playing a stroke.

— Always give way to course staff. Wait and give way to
maintenance vehicles or mowers and allow them to pass
or be safely out of range before playing a stroke.

— Refrain from hitting up on players or course maintenance
staff unless called through.

— Give way to those playing on their own fairway and stand
out of the line of pay while waiting to play your shot if
your shot has strayed onto another fairway.

— Maintain a safe distance and/or angle away from a golfer
about to play to avoid the possibility of being struck by a
wayward shot.

— Warn other players of possible danger by shouting “fore”
when a golfer plays a wayward shot.

— Use the bins provided for your litter. Recycle bins are
located outside of the Golf Shop and Garden Room.

— Berespectful to other Members regarding your language
and actions. Loud swearing and abuse of equipment is
not appropriate.

Taking relief

Our golf course provides toilets at hole 4, the Clubhouse

and hole 16 which are strategically located to cover most
holes. It would be appreciated by your playing group and
playing groups adjacent if you could use these facilities. It

is understood that this is not always possible, and in those
emergency circumstances, Members should ensure they are
well out of sight of others.

There is zero tolerance of any Member urinating in the

car park, and they will be required to explain to the Club
Committee the circumstances, and reasons they should not
be suspended.

Off-limits areas

In line with best practice Work Health and Safety measures,
it is inappropriate for Members to enter the kitchen or behind
the bar. Food is to be ordered from the Members’ Lounge of
Garden Room, or via the Me&u app.

The machinery shed is off-limits to Members.

The Brishane Golf Club Members Handbook

15



Bee Safety on Course

The Brisbane Golf Club is proud to support environmental
sustainability by keeping bee hives on the course. Members
and guests should be aware that bees are active in
designated areas, which are clearly marked with safety
signage. Anyone with a known allergy to bee stings must
carry at least one functional EpiPen at all times while on the
course. We strongly recommend carrying two, in case of a
malfunction. Members with allergies should also notify the

Feedback

Please forward all suggestions, comments, and complaints
regarding Club operations to the CEO. If you are
uncomfortable discussing the issue with the CEQ, please
liaise with the President.

Doc owner Author

Club Committee

Issue date

Chair Member Services | November 2023 1.0

CEO via email at geoff@brisbanegolfclub.com.au to be
included on our allergy register. For your safety, please stay
clear of the hive area and avoid disturbing the bees. If you
encounter bees, remain calm, move away slowly, and avoid
swatting at them. Members are reminded of the local rule in
place for golf balls landing near the hives. Please ask the Golf
Shop if further clarification is required.
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